














We Walk Alongside The World

i's YFO System
A New Model of Industrial Service

We offer after-sales service, technical support, information service and turnkey solution of product and
service. In addition, we establish a complete comprehensive service system and a sound personnel
training mechanism to provide sustainable and steady driving force for the market development of Yizumi.

After-sales Information standardizing the work pattern of service engineer to quickly respond to

Closed-loop Management: the customer need, effectively collecting the market information to pro-
mote product optimization and quality improvement (supported by IT
system).

Customer Training System: establishing high-quality training classes with course design covering
elementary, intermediate and advanced levels, building a lecturer team
made up of experts in mechanics, electrics, hydraulics and process tech-
nique and delivering training courses satisfactory to customers.

Service Engineer Grading systematically training, strictly evaluating and grading the service engi-
and Evaluation System: neer, linking pay to performance and ability and conducting annual
grading for constant improvement.

Spare Part Supply optimizing the whole supply process from spare part planning and man-
System Improvement: agementto delivery, for only one purpose: quick and exact delivery of
spare parts to meet customer needs.

Indicators of YFO's Promises

@ Providing solutions for customers’ products to meet individual needs

@ Quick response: service staff arrives in 24 hours (In China region only)

@ Nation-wide distribution centers to ensure the fastest delivery: 99% of spare parts are
delivered in 24 hours

@ 90% of breakdowns is eliminated in one visit

@ Timely follow-up telephone visit

@ Grading, training and evaluating the service staff before issuing certificates

@ Paying a regular visit to customer and carrying out preventive maintenance of the machine

We Walk Alongside
The World
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Service Network

Yizumi has sold its products in domestic major markets such as southern China, eastern China and northern
China and has established partnership with 70 plus overseas agents.
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Our Excellent Partners
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